General Clinic Apps:

General Coord:

Name: Cindy Nguyen


Current Year and Major(s): 3rd Year, MCB (CDB emphasis)
Position Applying For: General Clinic Coordinator

Are you applying for more then 1 position?  If so what is your first preference? 

Yes, Gen Clinic Coord and UGSI. Clinic coord is my first preference.


Do you have any conflicts with PC meetings on Wednesdays from 7:00-8:00 PM?
No
What do you think the position entails? Don't reiterate the job description.
To me, being a General Clinic Coordinator entails a lot of responsibilities that doesn’t just revolve around the time General Clinic runs. It includes overseeing that the clinic runs smoothly, that services are available each week, and that everyone at clinic is each treated with respect. This job demands juggling many tasks at once—starting with intake around 5:30pm, checking up on the services and clients throughout the night, addressing any problems that may occur, making sure volunteers (both student and professional) are comfortable and satisfied with their night’s clients. In addition to all this, during the rest of the week when clinic isn’t running, clinic coordinators must maintain good communications with professional service providers to confirm their services at clinic. 

How much time do you think is required for your position? How much time do you plan to put into your position?
5:30-10 pm on clinic nights = 4.5 hours
2 hours for PC every other week
making sure services will be available = 1
…so a total of about 7-8 hours per week.

What experience do you bring to the position? What makes you qualified for this position? 
Although being a caseworker and being a clinic coordinator are two very different things, I feel that the knowledge I have attained over the past year as being a caseworker will help me greatly for the position as a clinic coordinator. I have become very comfortable in working with our clients and I am now very confident in my ability to help them whether they need services or just a friend to talk to. Also by having the opportunity this semester to teach new students on how to become a great caseworker, I’ve been able to brush up on a wide array of topics that are important to our clients from General Assistance to local supportive housing to their rights while living on the streets. Although this position may bring many stressful Tuesday nights, I welcome the challenge and look forward to having this opportunity because I believe in this organization and I enjoy the work that comes with such a role. I am a very responsible and organized person that works well with others, and I also work well under pressure.

What ideas do you bring to your position and to the Suitcase Clinic as a whole?
I feel lucky to have been a part of this semester’s class because the theme for this semester was “reflection”. Therefore, every week I was privileged to be able to hear my fellow UGSI’s thoughts and ideas on how clinic was that week and their ideas on how the clinic may be improved. On top of that, by having Robert Ratner (our class adviser and Suitcase Clinic alum) attend our Wednesday class, he would share with us his experiences when he was once a caseworker and how things used to run. By becoming a clinic coordinator, I hope to be able to incorporate new ideas that may help improve client-caseworker interactions during clinic hours. For example, I enjoy the idea of doing intake in the gym to alleviate congestion in the main hallway. I also like the idea of pairing up caseworkers with clients early in the night to allow more conversations and an establishment of a relationship before proceeding upstairs for services. Of course these are just ideas and I am excited to be able to work with the other clinic coordinators and caseworkers to come up with real results that may improve General Clinic. 
 
What makes you interested in the position?
Although I love to simply just casework during clinic hours, I feel that being a clinic coordinator will bring even more joy because not only do I get to still work with the clients, but I get to make sure they are aware of all the services available and that they utilize them to the best of their ability. I also like the idea of being able to help improve Suitcase Clinic as a whole and as a result, may affect all present and future clients.

Is there anything else that was not included in the application that you would like us to know about?

I enjoyed being the Unity Small Group leader this semester and from it, I learned a few things…
1. I LOVED getting to know the members of Suitcase Clinic—both students from the class and officer members.

2. Although I thought being a UGSI would be very time-consuming, I found myself LOOKING FORWARD to going to Wednesday Class, PC AND Thursday class. 

Name: Peter Fong

Current Year and Major(s): Junior, MCB

Position Applying For: General Clinic Coordinator 

Are you applying for more then 1 position?  If so what is your first preference? No

Do you have any conflicts with PC meetings on Wednesdays from 7:00-8:00 PM? No

What do you think the position entails? Don't reiterate the job description. 
1.) Commitment: first and foremost, the clinic coordinator must have developed a sense of dedication to the organization, its values, its volunteers, and of course, its clientele.   
2.) Responsibility: the clinic coord is ultimately held accountable for the events that occur at clinic and is responsible to monitor and address any issues that may arise. Some examples are:
a. Security (de-escalations, volunteer safety, client expulsion/ banishment)
b. Administration (filling in gaps when volunteers/officers are absent)
c. Patient Advocacy (feedback after using our services).  
3.) Ingenuity: the clinic coord also has the power to implement any changes and thus should be considering how to make clinic a comfortable and efficient resource for our clients. 
4.) Flexibility: the clinic coord must be accessible and able to handle multiple responsibilities. If an officer or volunteer is absent, the clinic coord should use the resources that are available and make the best effort to keep the night running. 
5.) Leadership: the clinic coord should be prepared to make decisions that are first: in the interest of volunteer safety, and secondly: in the interest of patient advocacy and confidentiality
How much time do you think is required for your position? How much time do you plan to put into your position?

1.) About 4 hours on clinic nights, including time required to open and close clinic.  

2.) An additional 3-4 hours every other week for PC meetings

3.) Unknown additional time outside of clinic to coordinate/create various resources for the suitcase clientele (i.e. Medical, Legal, OMM, Optometry, Housing, Collaboration with other organizations and groups)

4.) Although I don’t yet have experience with the clinic coordinators’ responsibilities, I expect that I will need to invest anywhere from 6-10 hours a week, including time spent at the clinic, at PC, and coordinating outside of the clinic. 

What experience do you bring to the position? What makes you qualified for this position?


As a summer trainee, I’ve been involved with suitcase for the past 6 months. Although I’m relatively new to suitcase, I’m familiar with the services available, the clients, and the spectrum of issues that may arise in a typical clinic night (i.e. de-escalation, client feedback, volunteer safety). 

Caseworking has also taught me that suitcase receives a clientele with a broad range of personal histories and needs. Each case involves different people who may bring very different issues to the clinic. From my experience, I’ve learned to respond to cases of variable severity, from clients obtaining work return forms to clients suffering psychiatric symptoms and considering suicide. 

What ideas do you bring to your position and to the Suitcase Clinic as a whole?


Although this has already been addressed in PC, clinic does not have posted rules and this may be something that should be considered and implemented. 


Also, I am working with the idea of having a table devoted to the artists in our clientele. Many of our clients are talented in music and art, and we may be able to help them use and share their talents. 
What makes you interested in the position?


Although I enjoy the personal client interaction involved in caseworking, I’ve also developed a deeper appreciation for suitcase as a whole and am interested in helping coordinate clinic nights. My appreciation for suitcase stems from a personal appreciation for the clients the experience I’ve gained from their trust and contribution to make suitcase both a free clinic and a valuable learning experience. The clinic coord position is an opportunity for me to become more involved in an organization whose sincere intention is to aid those, who for reasons unasked, are in need. 
Is there anything else that was not included in the application that you would like us to know about?

CARE:
Name: Alex Christensen
Current Year and Major(s): sophomore. Conservation and resource studies
Position Applying For: CARE
Are you applying for more then 1 position?  If so what is your first preference? 

 No
Do you have any conflicts with PC meetings on Wednesdays from 7:00-8:00 PM?

No

What do you think the position entails? Don't reiterate the job description.

This position entails being able to sit down with clients and work with them to find housing. I need to understand the major resources for finding housing and be able to explain the process to clients. This position requires a lot of one on one conversations and thus, personal communication skills are important.
How much time do you think is required for your position? How much time do you plan to put into your position?

This position will require me to learn about different housing options and will take a lot of outside research time. In order for me to be helpful to clients, I will need to be extremely familiar with how the system works. It will also require several hours a week of working with clients, attending PC meetings, and learning from other organizations.
What experience do you bring to the position? What makes you qualified for this position? 

I am currently part of the housing small group and we have put together two housing projects: housing workshop and housing manual. Small group time has taught me some of the basics about housing in Berkeley. I also volunteer at Berkeley Food and Housing quarter meal and have plenty of experience working with the homeless. 
What ideas do you bring to your position and to the Suitcase Clinic as a whole?

I’m hoping that as a CARE I will be able to work with the housing small group for next semester to hold more housing workshops and ensure that all clients are well informed about the process of finding housing. If possible, it would also be great to educate the public about the inadequate housing options that the city, state, and country provide for those of low-income people.
What makes you interested in the position?

I’m interested in this position because I feel that it benefits clients not only in the short term, but also in the long term. I feel that finding a person housing works to solve a large problem. Also, I feel that I can add a lot of this position and continue to improve the impact it has on the clients of Suitcase clinic.
Is there anything else that was not included in the application that you would like us to know about?
Name: Valerie Carbajal

Current Year and Major(s): 2nd/Art Practice

Position Applying For: CARE

Are you applying for more then 1 position?  If so what is your first preference?
 -No.

Do you have any conflicts with PC meetings on Wednesdays from 7:00-8:00 PM?
 -No.

 
What do you think the position entails? Don't reiterate the job description.
 I think the position is to motivate clients to better their situations and show them that there are many different options they can look into to better themselves. The position also entails giving clients hope that they can find homes and jobs and pick themselves up. This position gives clients confidence in themselves and also gives them some responsibility to do some research themselves on housing opportunities and job listings.

 
How much time do you think is required for your position? How much time do you plan to put into your position?
 In addition to the 3 to 4 hours at clinic, I think a good 5 to 6 hours will be needed to do research. I plan to put in as much time as needed to adequately inform myself so that I can help clients as much as possible. I would say that 8-10 hours a week would be enough to gather enough good information for clients.

 
What experience do you bring to the position? What makes you qualified for this position?

Shadowing once doesn’t expose me a lot to the position but I think that what I learned from that experience makes me qualified. I learned about several different manners in which I can search for housing opportunities as well as the names and information of several agencies. I also have experience in searching for housing because I was in the housing small group. In the group, I also learned about the processes of applying for housing, how to search for housing, and the requirements needed for some of the housing. I believe that these experiences make me qualified for the position. 

 
 
What ideas do you bring to your position and to the Suitcase Clinic as a whole?
 I think that the CARE position should be split into 2 CARE positions because the amount of information that one needs to adequately serve our clients is overwhelming. If there are two positions, more clients can be seen in one night. Also, I think that the information that the CARE coordinator has should be more organized so that we can better serve our clients. To the Suitcase Clinic, I think we should General Clinic be a little more organized so that caseworkers aren’t just sitting around. Also, I think that we should have more discussions on how to deescalate a situation because I wasn’t too sure exactly how to go about it if that situation did arise. I would also like to discuss suicide more because it is such a serious topic that is so hard to handle. 

 
What makes you interested in the position?

I’m interested in the position because I think that housing and jobs are very difficult for clients to find and they are the main reasons why they don’t have homes or steady careers so I want to help them better their situations. I care about this because I believe everyone should have a home to come to and have a means of supporting themselves, no matter their situation. Everyone deserves a second chance because no one is perfect. I honestly do want to help these clients because no one should have to sleep on the floor in a park or have to ask for money to sustain themselves. These are people that are living in these conditions, not animals. 

 
Is there anything else that was not included in the application that you would like us to know about?
HEALTH ED:

Name: Emily Youngblom
Current Year and Major(s): 2nd, Public Health
Position Applying For: Health Ed
Are you applying for more then 1 position?  If so what is your first preference? 

I’m also applying to be a UGSI, so there should not be excluding overlap. 
Do you have any conflicts with PC meetings on Wednesdays from 7:00-8:00 PM?

I won’t know for sure until the waitlists for 2 other classes are resolved. For one of them, I will drop it if it conflicts with PC, but I need to take the other one whenever it falls. 
What do you think the position entails? Don't reiterate the job description.

I think that the primary duty of the health ed coord is to ensure that appropriate health resources are available to clients. This comes in the form of material supplies, pertinent on-site education, as well as information regarding resources outside of clinic that are available for clients. Thus, the position entails all things necessary to make these things happen. To name a few: organizing supply drives or fundraisers, shopping for toiletries and other related items, finding out about and staying up to date with available health programs in Contra Costa and Alameda Counties, researching appropriate health issues and imparting that knowledge to interested clients, and following up with clients about personal questions or concerns.
How much time do you think is required for your position? How much time do you plan to put into your position?

Weekly, 3 or 4 hours in clinic, an hour or so grappling with industries over donation merits, 2 hours researching and preparing education resources, an hour for supply restock, 1 or 2 hours for PC every other week. With a tremendous amount of fluctuation, perhaps between 7 and 10 hours a week.
What experience do you bring to the position? What makes you qualified for this position? 

I have only been involved with Suitcase for one semester, but I have had a lot of interactions with both clients and other volunteers in that time. As a public health major, I am taking classes that address health issues that clients have conceded are relevant to themselves.  From growing up in a small farming community, I also know the importance of staying within budget, and soliciting assistance from prosperous corporations.  
What ideas do you bring to your position and to the Suitcase Clinic as a whole?

I am hoping to also be a supply UGSI next semester because I would like to see more supplies come from donations and less from monetary allotment. I am currently looking into available donation applications for health and hygiene supplies, as well other essentials such as socks. 

I am also interested in reformatting the method by which health information is presented to clients. The current method involves an assortment of pamphlets about various health conditions. I would like to see health ed more towards a method that makes information more visually appealing. Some ideas include colorful posters or models that will captivate the attention and interest of clients. Ideally, I think each week at clinic should focus on a different health issue, and take cues from the clients as to what method and what topics are best received. 
What makes you interested in the position?
As a public health major, I hear a lot about the importance of “upstream” action. Health education is a superior example of this type of care. As the clients learn more about what steps they personally can take to prevent the onset of health complications, the more self-sufficient they will be in terms of their own health. If they are given the information that they need, the resources they deserve, and the supplies to maintain fundamental sanitation, an incredible amount of health problems can be cured before they even develop. I want to be a part of that.
Is there anything else that was not included in the application that you would like us to know about?
No.
HAIRCUTTING:

Name: Edward Hsu

Current Year and Major(s): Junior / Intended Economics / Global Poverty Minor / Possible 2nd Major (Social Welfare)

Position Applying For: Haircutting Coordinator 

Are you applying for more then 1 position?  If so what is your first preference? 

 Yes, class coordinator is my first preference. Haircutting is my 2nd. 
Do you have any conflicts with PC meetings on Wednesdays from 7:00-8:00 PM?

No
What do you think the position entails? Don't reiterate the job description.

Cutting hair the best I can. But obviously I still need some training. I think I’m doing pretty good job.
How much time do you think is required for your position? How much time do you plan to put into your position?

Every Tuesday. 
What experience do you bring to the position? What makes you qualified for this position? 

Have been cutting my hair for 4 years. Current Haircutting Coordinator.
What ideas do you bring to your position and to the Suitcase Clinic as a whole?

Hoping to shadow a professional sometime. I bring friendliness and dedication to suitcase. I continuously hope to better the haircutting service. 
What makes you interested in the position?

I don’t want this service to end, since I don’t believe anyone else is running.

Is there anything else that was not included in the application that you would like us to know about?
I enjoy volunteering at suitcase and hope to improve our services. I know most of the other volunteers and I like everyone (.

LEGAL COORD

Name: Vanessa Dougherty

Current Year and Major(s): 4th year; Anthropology

Position Applying For: Legal Coordinator 

Are you applying for more then 1 position?  If so what is your first preference? No

Do you have any conflicts with PC meetings on Wednesdays from 7:00-8:00 PM? No

What do you think the position entails? Don't reiterate the job description.

I think this position would entail ensuring that legal services run smoothly in an organized and structured fashion. I also envision this position to involve contacting the legal volunteers every week to schedule their services at each clinic and to make sure we are on the same page regarding what they are looking to provide for clients, as well as addressing any other applicable issues that come up. 

How much time do you think is required for your position? How much time do you plan to put into your position? I would think about 5-7 hours per week would be required for this position although I am willing to put in as much time as possible to ensure all my duties are fulfilled. I am also planning on volunteering at the East Bay Community Law Center (EBCLC) next semester, so getting in contact them would be really convenient for me.  

What experience do you bring to the position? What makes you qualified for this position? 

I honestly don’t have any experience that really resembles this position, but I do possess many qualities that are desirable and applicable for this position. First of all, I am a perfectionist and would make sure that everything I am responsible for is carried out responsibly and efficiently. I am a very dedicated person and would be consistent in fulfilling my duties as well as persistent in ensuring that everyone would be contacted and on the same page. I am a good communicator and am incredibly organized. 

What ideas do you bring to your position and to the Suitcase Clinic as a whole?

I think listening and responding to the clients feedback on services would be outstanding. It would be ideal if we could have them explain to us what they think works best for them and then actively work to advance their suggestions. For example, as the legal coordinator, I think it would be great if I talked to each client and found out what they liked and didn’t like about the service and if they had any suggestions as to what would make the whole process easier or more helpful for them. Then I could try and figure out ways to carry out their suggestions by discussing these issues with the legal volunteers. 

What makes you interested in the position?

I am planning to pursue both social work and law professionally and thus this position pretty much embodies my ultimate interests. I love the Suitcase Clinic and plan on volunteering consistently next semester no matter what, but taking on this position would be a really great experience for me since I’m so passionate about both fields. I would love to build relationships with the legal volunteers, and since I will be working with them anyways next semester, it would be really great if I could have this position. 

Is there anything else that was not included in the application that you would like us to know about?
There is a potential scheduling problem for me next semester. I have a mandatory DeCal for an internship program that is scheduled every Tuesday from 5:30-7:30pm. I am not sure if it will be a full two hours every week so this may be a potential problem, but I am honestly not sure. I just sent them an email for more information so hopefully I will find out soon. 

